Sunshine Coast

" CREDIT UNION

An Exceptional Career & Vibrant Lifestyle.

Sunshine Coast Credit Union is one of the Coast’s largest and most well respected
employers, proudly providing financial solutions to over 17,000 members. If you are
looking to further your career at a fast growing organization where initiative is
encouraged, we are interested in hearing from you.

CAREER OPPORTUNITY
FT Financial Service Representative
Member Service Center

Reporting to branch leadership, the Financial Services Representative (FSR) enriches member lives
by offering sound advice, providing financial solutions and building long term relationships. This
position is responsible for the promotion and sale of deposit, investment and credit products and
services offered by the Credit Union. This position builds membership and actively solicits new
business through sound financial advice and exceptional service. In addition, the position is
accountable to initiate action to improve growth and development of the credit union by pursuing
new business and establishing and maintaining community contacts. This position requires an
individual with strong business development and advisory services skills. The FSR will be self-
motivated, have excellent communication, time management, and prioritizing skills.

SALARY
Salary Range: $43,991 to $51,754 per annum
Start Date: To be determined

QUALIFICATIONS
Qualifications include High School diploma, two years post-secondary formal education in a

general business program plus two to five years of experience in the financial industry or an
equivalent combination of education and experience. In addition the employee must have
completed or be willing and able to complete following courses:

e Overview of the Credit Union System
e CUIC210 Credit Union Consumer & Residential Mortgage Lending
e CUIC240 Fundamentals of Personal Financial Planning



HOW TO APPLY

For complete details on the job duties and responsibilities, please refer to the job description
posted on the Intranet. Additional detail about the position is also available through Human
Resources. If you are intrigued by this opportunity, please submit a current resume and cover
letter in confidence to Human Resources by email:

yourfuture@sunshineccu.net. CLOSING DATE: Open Until Filled

All applicants who are interested in developing in this area are encouraged to apply.

Coaching

CoachingWise is an International Coach Federation designation that recognized an organization’s commitment to
building and sustaining a coaching culture, assisting employees at all levels to achieve tangible business results,
improve their leadership skills, and unlock their potential to grow as individuals.
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